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Google My Business Training

 Google Map gives you a 
BIG advantage:
◦ You’re in the search visual

◦ More clicks
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 Free

 Helps local users find 
your business

 Provides business 
profile
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 How web searchers see you on the ‘Google Map’

 Creating Your Account

 Reviews and review responses

 Posting to your account

 Your Hours

 Listing your products / services

We use search when we have a problem……
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Courtesy Pixabay.com

Courtesy Cary Pest.com
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Google My Business 
(The Map)
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 Free Advertising

1. Pictures

2. Map with location

3. Link to your website

4. Customer review rating

5. Category

6. Your address 

7. Your hours

8. Your phone
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 Better for local searches

 Your business is listed 
by category
◦ Easier to find

 Do you deliver products 
or services at this 
location?
◦ Yes – Your address will 

show on Google my 
business

◦ No – Your address will not 
show
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It’s quick and easy!

 Gmail address (use a free one if need be)

 Physical address to provide Google (won’t necessarily be 
public)

 Logo

 Go to www.google.com/business
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 Helps Google know 
when to show your 
listing
◦ Choose 1 primary

◦ Choose multiple 
secondary

22

23



2020-06-23

12

 Check ‘Yes’ if you want 
people to come to your 
location
◦ Will show your address

 Check ‘No’ if you do not 
want people coming to 
your location
◦ Will NOT show your 

address
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 Google (snail) mails a 
post cart to this 
location.
◦ Enter verification number 

◦ You can then manage 
your account

 Only the most active 
accounts are shown on 
“the map”

 Need to keep your 
Google My Business 
account active
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 Constantly update 
adding: 
◦ Pictures

◦ Blog posts

◦ Videos

◦ Events

 Validation for Google 
and your customers!
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 Respond to all reviews:
 Good – say thank you

 Bad – don’t argue or 
return insults. 
◦ State your case

 ‘Man Cold’ = 1 star 
without comments
◦ Ask what was 

unsatisfactory
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 Blog Posts

 Pictures

 Short videos

 Specials / promos

 Virtual Tours

 Events

 Anything interesting
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 It’s free to get an account

 Helps you get found in your local serving area

 Gives users valuable information about your business:
◦ Location

◦ Phone number

◦ Hours

◦ Reviews

 Keep it up to date with pictures, posts, events, videos, 
◦ It’s a social media account!

 Register at Google 
My Business 

 One post with a 
picture

Need Help?

 David Bird
◦ david@birdseyemarketing.com

◦ 613-875-4987
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 Google Advertising: The free and the paid
◦ Google My Business Review and Introduction to Google Ads

◦ Invest Ottawa 

◦ July 9th 10:00 – 11:30

◦ Register at Invest Ottawa Website > Free Seminars
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